CANCER FOCUS NORTHERN IRELAND
JOB DESCRIPTION

Job Title:


Cancer Information Bank Nurse

Location:


Head Office

Responsible To:

Care Services Manager


Reports To:


Head of Care Services

Job Purpose: 

Cancer Focus Northern Ireland’s Cancer Information Service is staffed by a team of specialist cancer information nurses whose role is to provide information and support to anyone concerned about any aspect of cancer.  As part of this service, the nurses staff a confidential, person centred Freephone Cancer Helpline. The Helpline offers general information on all aspects of cancer to patients, relatives and friends, the general public, health professionals and anyone with any concerns about cancer. The Cancer Information Nurses also facilitate cancer support groups throughout Northern Ireland and represent the organisation at health fairs, events and meetings as required.

Specific duties:

· To provide cancer information, by telephone, in writing, on-line and to people who call in to the Centre.

· To take the cancer information service to outside venues when required. Eg to Health Fairs, Health Centres and Libraries.

· To provide information on all aspects of cancer prevention and early diagnosis.

· To signpost to our Cancer Prevention Team for information and support on tobacco and support for smokers wishing to stop smoking.

· To respond to enquiries in a supportive, sensitive and timely manner, ensuring caller dignity, confidentiality and anonymity.

· To record all calls to the Service and to maintain a computerised record system.

· To comply with and work within operational policies and guidelines.

· To contribute to meeting standards and quality assurance measures, including call evaluation and monitoring.

· To facilitate cancer support groups as required.

· To undertake other duties within Care Services as required, e.g. Fitting Service, and patient information days
· To maintain ongoing professional development and up-to-date knowledge of cancer, including clinical, social and psychological issues.

· To help in maintaining  a database on available cancer resources for use by Cancer Focus.

· To be aware of National and Cancer Focus campaigns/events likely to have an impact on helpline calls.
· To attend meetings as appropriate. 
· To attend 6 weekly helpline team meetings contributing towards self awareness and development, good standards of practice and good team relations.

· To screen journals and disseminate relevant information to colleagues.

· To participate in sharing new cancer information at regular staff meetings.

· To co-operate with other departments to help achieve Cancer Focus aims and objectives.

· To adhere to Cancer Focus policies including health and safety, data protection, confidentiality.

· To work within the guideline of the Nursing Midwifery Council’s Code of Professional Conduct and ensure meeting requirements for nursing revalidation.
· To represent Cancer Focus and promote the Cancer Information Service at relevant meetings with the Statutory Sector and other agencies.

· To undertake any other duties as may reasonably be required.

CANCER FOCUS NORTHERN IRELAND
PERSONNEL SPECIFICATION

Job Title:

Cancer Information Bank Nurse
The personnel specification shows essential skills, abilities, knowledge and/or qualifications required to be able to carry out the duties of this post.  Therefore, please address, in completing the application form, each criterion listed in the specification, drawing upon all of your experience, whether at work or on a voluntary basis.

Essential Criteria:


· Registered General Nurse – live on NMC register
· Two years experience in oncology nursing
· Computer literate
· Able to demonstrate good verbal and written communication skills
· Experience of working within a multi-disciplinary team
· Experience of providing  cancer information to patients, carers and relatives
· Driving licence and Access to a form of transport to enable the post holder to fully carry out the duties of the post
Desirable Criteria:

· Degree in nursing

· A qualification in oncology nursing

· Research experience

