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Counselling Team Manager

Job Description

Job Title:  			Counselling Team Manager

Responsible To: 		Head of Care Services

Location: 			40-44 Eglantine Avenue, Belfast BT9 6DX

Hours:  			21 per Week

Salary:  			Principal Officer Pts 36 – 41 / £32,233 - £37,107 (Pro Rata)



Overall Purpose of Post

The Counselling Team Manager is responsible for the development and day to day management of the team of 13 counsellors based across hospital sites in Northern Ireland.

The post will play a key role in developing, promoting and supporting counselling in Cancer Focus NI.

The post holder will also contribute to service development and promoting good practice in counselling provision, evaluation and quality assurance working closely alongside the Head of Care Services.


Key Responsibilities:
 
Staff management and service delivery
· Day to day management of the counselling staff based in health and social care trust sites.  This will include permanent staff, volunteers and sessional staff.
· To ensure that contract and funding requirements are met including completion of reports and statistics.
· To manage the budget for the Counselling Service 
· To manage waiting lists and to ensure that available resources are allocated according to service need.
· To develop and deliver training and workshops for external audiences such as counsellors and a wide variety of health care professionals.




Service Development

· To lead and pilot effective evaluation tools to accurately assess counselling outcomes.
· To review and develop Cancer Focus policies and procedures in relation to counselling services to ensure that we adhere to current legislation, local and national policies and strategies and regulatory guidance.
· To develop the use of opportunities for Placement counsellors and therapists including policies and procedures for the recruitment, assessment and training and mentoring of volunteer counsellors.
· To assist with the sustainability of Cancer Focus counselling services, including assisting with funding applications, assisting with tenders, liaising with procurers of counselling services etc.
· To quality assure and maintain service standards for Cancer Focus Counselling to ensure appropriate clinical supervision of staff.



Corporate Role

· To effectively build and develop key stakeholder relationships to promote and develop the service.
· To attend external meetings where appropriate as Cancer Focus lead for counselling.
· To further existing partnership arrangements, and develop new partnership arrangements, with statutory, voluntary and private organisations.
· To work as part of a multidisciplinary team to support patients with cancer and their families
· To represent and promote Cancer Focus Northern Ireland and its objectives as required.
· To promote existing Cancer Focus services as appropriate.
· To carry out any other duties as may be required by Cancer Focus Northern Ireland


This job description is not exhaustive. It merely acts as a guide and may be amended to meet the changing requirements of the charity at any time after discussion with the post holder.

This post may require occasional evening or weekend work and will require an element of flexible working.
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Counselling Team Manager

Person Specification


The Personnel Specification shows essential skills, abilities, knowledge and/or qualifications required to be able to carry out the duties of this post. Therefore, please address in completing the application form, each criterion listed in the specification, drawing upon all of your experience, whether in paid employment or on a voluntary basis.

	
	
Essential

	
Desirable

	
Experience
	
· 5 years post qualification clinical experience working in a therapy or counselling role.
· Experience of line managing staff
· Experience of working in the health and social care sector
· Able to demonstrate experience of service evaluation and monitoring systems and procedures

	
· Experience of working within the cancer sector demonstrating knowledge and understanding of the needs of cancer patients and their families 
· Experience of working within the voluntary sector
· [bookmark: _GoBack]Experience of working with volunteer or placement counsellors
· Experience of developing and providing training days and programmes
· Experience of facilitating groups




	
Qualifications
	
· Diploma in Counselling
· Accreditation with a professional counselling body such as the BACP, IACP or NCS


	
· Educated to degree level
· Diploma in Management at level 4 or above
· Advanced Counselling or Psychotherapy qualification
· Training Qualification



	
Skills
	
· Strong leadership skills
· Excellent interpersonal skills
· Experience of facilitating groups
· Competent user of Microsoft packages including the use of spreadsheets and databases.

	

	
Personal Qualities
	
· Enthusiasm, drive and commitment to continuous improvement 

	




Applicants will hold a full, current driving license and have access to the use of a car or some other appropriate form of transport to carry out the duties of the post. 
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