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	Therapeutic Services Manager
35 hrs pw
Salary: £41,846 - £46,495

The Therapeutic services manager is responsible for the strategic oversight and management of the therapeutic services provided by Cancer Focus NI including Counselling, Family Support, Art Therapy, Bra Fitting and Nurse Line services.    The role involves operational line management support for each of the therapeutic teams as well as sessional staff and volunteers supporting each service. Ensuring the voice of service users is integrated into service provision is also a key aspect of this role.   The post holder will also contribute to service development and promoting good practice in service provision, evaluation and quality assurance working closely alongside the Head of Services. 

Key Responsibilities

Managing Therapeutic Services
· Operational line management and overall leadership of the following: counselling staff; family support service; art therapy, bra fitting and nurse line service. This also includes support for volunteers, placements students and sessional staff associated with each service.
· Ensuring adequate support, supervision and staff wellbeing is prioritised for the therapeutic team.
· Budget management for therapeutic services and allocation of grants obtained for sessional staff for services.
· To ensure that contract and funding requirements are met including completion of reports and statistics.

Service Development
· To support the senior management team with the strategic development of Cancer Focus therapeutic services, including increasing service provision and geographic expansion of services.
· To assist with the sustainability of Cancer Focus therapeutic services, including assisting with funding applications, assisting with tenders, liaising with procurers of services etc.
· To coordinate and make recommendations around therapeutic group work support including development of online patient support groups.
· To support the planning and development of the infrastructure of Cancer Focus therapeutic services team in line with increased services.

Service Evaluation and Quality Assurance
· To lead and pilot effective evaluation tools to accurately assess service outcomes and develop processes to evaluate service user experience outcomes. 
· To review and develop Cancer Focus policies and procedures in relation to therapeutic services to ensure the organisation adheres to current legislation, local and national policies and strategies and relevant governing body guidance.
· To ensure therapeutically trained staff maintain relevant professional registration and meet continuing professional development requirements of appropriate regulatory bodies.
· To quality assure and maintain service standards for therapeutic services and make recommendations about quality improvement initiatives.


External Relationships
· To effectively build and develop key stakeholder relationships to promote and develop services.
· To attend external meetings where appropriate as Cancer Focus lead for therapeutic services including representation at Trust stakeholder and cancer strategy meetings.
· To further existing partnership arrangements and develop new partnership arrangements with statutory, voluntary and private organisations.
· To develop and deliver training and workshops for external audiences such as counsellors, health care professionals and pastoral workers.

Information Management 
· To gather experiences and insight of those using Cancer Focus services to ensure that these views and opinions inform and shape local service provision as well as for fundraising and external communication purposes. Two pieces of feedback per month need to be identified and disseminated internally and externally were appropriate to ensure service user voice is reflected and integrated across services and promotes the work of Cancer Focus.
· Collate and analyse statistics across the department to analyse trends, make recommendations and ensure maximum patient uptake of services.
· To work collaboratively with internal and external partners to promote therapeutic services to a wide-ranging audience.
· Ensuring compliance of data collection and retention for therapeutic services in line with General Data Protection Regulations and Guidance.

Managing Service User Involvement
· To review service user involvement across therapeutic services and make recommendations for the development of service user engagement programmes.
· To actively engage people affected by cancer with the organisation and ensure their involvement in service development and improvement.
· Act as a point of contact for service user involvement within the therapeutic services team particularly in relation to external communication and case studies for media enquiries. 

General
· To work as part of a multidisciplinary team to support patients with cancer and their families
· To represent and promote Cancer Focus and its objectives as required.
· To promote existing Cancer Focus services as appropriate.
· To carry out any other duties as may be required by Cancer Focus.








Personnel Specification

Essential Criteria:  
· At least 5 years post qualification clinical practice experience working in a therapeutic or counselling role.
· At least two years’ experience in a management position, including performance management.
· Experience of working in the health and social care sector.
· Good knowledge and understanding of therapeutic services and experience of working in a therapeutic environment.
· Experience of procuring funding and writing tenders.
· Able to demonstrate experience of service evaluation and monitoring systems and procedures.
· Strong leadership skills along with excellent interpersonal skills
· Ability to manage a large workload with competing priorities
· Ability to show initiative and experience of facilitating groups
· To be IT proficient including in the use of spreadsheets and databases.
Desirable
· Experience of working within the cancer sector demonstrating knowledge and understanding of the needs of cancer patients and their families 
· Experience of working within the voluntary sector
· Experience of working with volunteers
· Experience of developing and providing training sessions and programmes
· Experience of facilitating groups
· Diploma in Management at level 4 or above
· Supervisory qualification
· Advanced Psychotherapy or counselling qualification
Additional Information
Applicants must hold a full, current driving license and have access to the use of a car or some other appropriate form of transport to carry out the duties of the post. 
This post may require occasional evening or weekend work and will require an element of flexible working.

If you would like to apply for this role, please email an up-to-date CV to hradmin@cancerfocusni.org along with a brief covering letter/note highlighting how you meet the essential criteria for the role by the closing date/time of 4pm, Monday 2nd January 2023.     
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