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Introduction 
Dear Applicant 

Thank you for your interest in the role of

Interim Director of Services 
  
at Cancer Focus Northern Ireland. This Information Pack includes  
information about Cancer Focus NI, sets out the process for recruitment  
and outlines the qualifications, skills and experience we are seeking. 

Cancer Focus NI is a local voluntary organisation that aims to eliminate  
cancer, where possible, and reduce its impact on our society. We were  
Northern Ireland’s first cancer charity and in 2019 we celebrated our 50th 
Anniversary. Since our founding we have had four main pillars of endeavour: 
cancer prevention, services to people affected by cancer, funding local  
cancer research and campaigning and advocacy work. While we have stayed 
true to our founding principles, how we have delivered on our mission has 
grown and developed over the years. 

We invite you to read through this Information Pack and understand  
more about the role and the person we are looking for. If you wish to apply  
for this role, please ensure you submit an up-to-date, accurate copy of  
your CV and cover letter before the application deadline.

The change and impact we make is defined about how we work and  
what we value. If you feel you have the relevant skills, qualifications,  
experience and shared values base for this role, we would very much  
welcome your application.  

Yours faithfully

Richard Spratt
Chief Executive
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Cancer Focus NI
Our Story to Date 
Cancer Focus NI was established in 1969 initially to fund cancer research in  
Northern Ireland. The founding members very quickly realised that while local 
cancer research was needed, there was a similar pressing need to inform the 
public about the causes of cancer and how they could reduce their risk.    

There were also people living with the disease for whom there were few  
options for support and advice. It was likewise recognised that to deliver  
real change we need effective public health policies and provision.   

The four pillars of endeavour were thus formed and still shape our work today. 
The charity was originally called the Ulster Cancer Foundation. We changed 
our name in 2012.

In 2023, we launched our new five year strategy to support local  
people on their cancer journey. Our goal in the next five to seven  
years is to open five Therapeutic Support Centres in towns  
and cities across Northern Ireland.
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Mission 
Supporting local people on their cancer journey;  
we will work to reduce the risk, impact, and outcomes 
of all cancers.

Vision 
We want people to live their most fulfilled lives  
with access to world-leading, equitable cancer support, 
treatment, diagnosis, prevention, and research.

Values 

Our guiding principles will shape the future direction  
of our charity.

Innovative 
We will develop a range of quality 
cancer support services and health 
improvement initiatives that are 
evidence-based and pioneering. 

Compassionate 
We will continue to provide free 
services to help support local people 
on their cancer journey.

Bold 

We will not be afraid to make difficult 
decisions and take courageous actions 
in the interests of local people.

Connected 
We will connect and collaborate with 
local communities and sector partners 
including the Department of Health, 
Public Health Agency, Health Trusts, 
and other charities to create a fairer  
and healthier society.

Honest 

We will be transparent in our work, 
show respect for those we meet, and 
highlight our impact at all times.



Our Strategic Objectives 
 

To Be Your Local Cancer Voice

Be an effective advocate, operating in local 
communities and speaking up for all people  
with cancer in Northern Ireland.

To Prioritise Healthy Living

Increase public awareness of how to reduce the 
risk of cancer and promote healthier living. 

To Champion Local Research

Fund world-class, innovative cancer research.

 
To Sustain Our Impact

Grow local support for our work and services.
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Charity Behaviours  
At the core of our charity’s work,  
we will…

Be community focused and people 
centric.

Tackle health inequality in all aspects  
of our work.

Reach out to those on the margins in  
‘hard to reach’ communities.

Work sustainably with environmental 
consciousness in all that we do.

Ensure the patient voice is at the  
centre of all that we do.
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What is a Cancer Focus Northern 
Ireland Therapeutic Support Centre? 

At its core, Cancer Focus Northern Ireland’s future 
strategy is to create spaces and environments  
that radiate a sense of sanctuary and welcome. 

We envisage places of community 
that those on a cancer journey feel 
drawn towards and are not intimidated 
by. Our Support Centres will be 
strategically placed across Northern 
Ireland. They will provide flexibility 
in how people engage, from being 
able to drop-in and have a coffee 
with a cancer specialist to availing of 
more tailored, structured individual 
or group therapeutic support. Most 
importantly, we want people to 
experience and have access to a place 
of social connection and to have the 
opportunity to participate in and be 
part of a community where they feel 
comfortable and understood. 

The look and feel of our Centres will 
be crucial to how patients and service 
users will interact with them. They will 
be thoughtfully and carefully designed 
to ensure that visitors experience a 
sense of being apart from the clinical 
environment of a hospital, or the 
hustle and bustle of everyday life.  

It is important to us that they are  
close to, but separate from, the places 
of diagnosis and treatment.  
 
The Centres will offer space and 
opportunity for relaxation, reflection 
and solace as well as providing 
emotional and practical support along 
with access to information and advice 
relevant to the needs of each person 
and their family. 

Every visitor who will cross the 
doorstep of a Cancer Focus Northern 
Ireland Therapeutic Support Centre 
will have their own story, their own set 
of unique fears, hopes and aspirations. 
We will welcome everyone as they are 
and where they are, when they take the 
courageous step to come in. We will be 
rooted in communities and equipped 
to embrace and provide the support 
network required for every  person  
who invites us to join them on their 
cancer journey.



Organisational  
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Job Description
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Interim Director of Services 
(6 months with possibility of extension)

Responsible to: Chief Executive

Hours:  35 hours per week

Location:  40 - 44 Eglantine Avenue, Belfast / Remote

Remuneration: Salary Band £49,590 – £52,662

Overall Purpose of Post
To take overall strategic and operational responsibility for 
the development and management of all Cancer Focus 
Northern Ireland Services, ensuring the highest levels of 
professional practice and programme delivery. This includes 
the entire portfolio of services and programmes within Health 
Improvement, Therapeutic services and Community and Well-
being activity.

As a member of the Senior Management Team, to contribute to 
the overall management of Cancer Focus NI. 

To hold the role of Lead Nurse within Cancer Focus NI.

The interim postholder will work closely with the CEO in putting 
in place new structures and processes to support the new 
organisational strategy. 



Key Responsibilities

Strategic Leadership

• Deliver visionary leadership and strategic direction for all  
Cancer Focus NI programmes and services.

• Ensure organisational values are lived out in the workplace  
within the services de-partment, including fostering a culture  
of excellence, accountability, and innovation.

• Influence and support the Board, CEO and SMT in the strategic 
direction of the or-ganisation.

• Contribute to the Senior Management Team, by playing an active 
role in the overall management of Cancer Focus NI.

Develop and Manage all Cancer Focus NI  Services

• Develop, implement, and evaluate an organisational Services 
Strategy to ensure ser-vices are developed and managed to meet 
the needs of service users.

• Create opportunities for service development in line with assessed 
needs of service us-ers.

• Ensure robust procedures are in place for service user 
engagement and feedback.

• Manage existing services contracts and build opportunities for 
growth, ensuring compli-ance with commissioner’s requirements.

• Ensure services are delivered to the highest professional 
standards, including managing systems for service monitoring, 
evaluation and implementing recommendations.

Personnel Management

• Take responsibility for managing all staff within the Department, 
ensuring compliance with organisational policies and procedures 
and professional guidelines and standards for all employment 
related matters, supervision, and practice.
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• Take the lead nursing role ensuring best professional practice and 
managing compli-ance with professional nursing registration and 
validation of all nursing staff.

• Ensure the personal and team development of staff through staff 
support, mentoring, training, and coaching.

• Set key goals and targets with staff. Identify and manage under-
performance in an time-ly manner according to organisational 
policies and procedures.

• Ensure compliance with Health and Safety within the workplace 
according to policies and procedures: ensure that all health 
and safety recommendations are implemented promptly and 
effectively. 

Service Evaluation and Quality Assurance

• To lead innovation and embed a culture of monitoring, evaluation 
and learning with an emphasis on measurable change outcomes 
and impact assessment for all Cancer Focus NI programmes  
and services.

• To review and develop Cancer Focus NI policies and procedures 
in relation to all ser-vices to ensure the organisation adheres to 
current legislation, local and national policies and strategies and 
relevant governing body guidance.

• To quality assure and maintain service standards for services and 
make recom-mendations about quality improvement initiatives.
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External Relationships

• To proactively build and develop key stakeholder relationships 
to promote and de-velop services with sectoral peers and 
influencers.

• To develop and maintain a media profile promoting the work and 
services of Cancer Focus NI and commenting on relevant cancer 
and policy matters where appropriate.

• To attend external meetings where appropriate as Cancer Focus NI 
lead for services.

• To further develop existing partnership arrangements and develop 
new partnership arrangements with statutory, voluntary, and 
private organisations.

Information Management 

• To gather experiences and insight of those using Cancer Focus 
NI services to ensure that these views and opinions inform and 
shape local service provision as well as for fundraising and external 
communication purposes. 

• An agreed number of case studies / testimonies per month to be 
gathered and shared with Fundraising & Communications for the 
effective marketing of all Cancer Focus NI services.

• Regular engagement with Fundraising and Communications 
to ensure (where ap-propriate) and with sensitivity to the 
circumstances of patients / service users, that fundraising 
opportunities and donor stewardship is managed. 

• Regular feedback to be identified and disseminated internally 
and externally were appropriate to ensure service user voice is 
reflected and integrated across ser-vices and promotes the work 
of Cancer Focus NI.

• Collate and analyse statistics across the department to analyse 
trends, make rec-ommendations and ensure maximum patient 
uptake of services.

• To work collaboratively with internal and external partners to 
promote services to a wide-ranging audience.
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• To develop an in-house research resource (initially via student 
placement) to build capacity for learning and evaluation of  
Cancer Focus NI activities and identify other areas of need to 
inform future programmatic provision.

• Ensuring compliance of data collection and retention for services 
in line with Gen-eral Data Protection Regulations and Guidance.

General

• Provide reports to the Trustee Board and attend Trustee Board 
meetings as required.

• Contribute to interdepartmental working groups when required  
by CEO.

• Represent Cancer Focus NI at external / agency events.

• Carry out such duties as required by the Chief Executive, 
consistent with the overall purpose of the job.



Person  
Specification

Interim Director of Services  
(6 months with possibility of extension)

The Personnel Specification shows essential skills, abilities, knowledge 
and/or qualifications required to be able to carry out the duties of this 
post. Therefore, please address in completing the application form, each 
criterion listed in the specification, drawing upon all your experience, 
whether in paid employment or on a voluntary basis.

Essential Criteria
• Registered Nurse on the live NMC register, Part 1: Level 1

• Minimum 2 years’ oncology experience

• Minimum 5 years’ experience in managing services in a healthcare envi-
ronment

• Demonstrable experience of leading and motivating a multidisciplinary 
team

• Demonstrable experience of service development

• Demonstrable experience of service user engagement

• Knowledge of National and Regional strategies for cancer services

• Excellent interpersonal skills with the ability to inspire trust and 
enthusiasm and speak authoritatively on health issues

• Excellent written communication skills

• Excellent strategic planning and analytical skills 

• Proven ability to manage resources to deliver business objectives

• Enthusiasm, drive and commitment to continuous improvement 

• Willingness to work evenings and weekends.



15

• Applicants will hold a full, current driving license and have 
access to the use of a car or some other appropriate form 
of transport to carry out the duties of the post.

Desirable  Criteria
• Management qualification minimum ILM 3.

This job description is not exhaustive. It merely acts as a guide 
and may be amended to meet the changing requirements of 
the charity at any time after discussion with the post holder.



Benefits
• Flexible working policy (home-working, reduced hours,  
 hybrid-working)

• 25 days Annual Leave, plus 12 statutory days (pro rata for  
 those working less than 35 hours per week)

• Two additional days of annual leave after five years’ service  
 and a further three days after ten years’ service

• Benenden Health Package

• Enhanced Maternity / Adoption Pay

• Enhanced Occupational Sick Pay Scheme

• Contributory Pension Scheme

• Employee Assistance Programme (EAP)

• Cycle to Work Scheme

• Mileage Allowance at the prevailing HMRC rate

• Time Off In Lieu (TOIL) for additional hours worked

• Life Assurance

Disability  
Cancer Focus NI is an Equal Opportunities Employer and all applications 
In accordance with the Disability Discrimination Act a person is disabled 
if they have, or have had, “a physical or mental impairment which has, or 
has had, a substantial and long-term adverse effect on your ability  
to carry out normal day to day activities”.  

If you consider yourself to have a disability relevant to the position for 
which you are applying, please contact us so that we can process your 
application fairly, make any specific arrangements for your interview,  
and make any necessary reasonable adjustments or adaptations,  
or provide any aids to assist you in completing the duties of the  
post if appointed.

Additional Information
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Equal Opportunities 

Cancer Focus NI is an Equal Opportunities Employer and all applications  
for employment are considered strictly on the basis of merit.

Application Process 

The closing date/time for submission of CV and cover letter is  
Friday 21st July 2023 at 5pm

If you would like to apply for this role, please submit an up-to-date  
copy of your  CV  and cover letter before this date/time to:   
hradmin@cancerfocusni.org or, mailed to:  

Human Resources, Cancer Focus NI,  
40/44 Eglantine Avenue, Belfast, BT9 6DX

We cannot accept Applications received after the closing date/time. 

Guidance Notes on Applying for our role

• Please ensure your CV is up-to-date and accurate.  Cancer Focus NI will  
 not make assumptions from the title of your post(s) or the nature of any  
 employing organisation(s) as to your skills and experience gained.

• If you do not provide sufficient detail, including the appropriate dates  
 needed to meet any eligibility criteria, your application may be rejected.   

• ONLY the details provided by you in your CV and cover letter will be used  
 for determining your eligibility for the post/shortlisting purposes.  

Contact Details 

If you have any queries regarding the recruitment process, please contact 
Gwyneth Richards (hradmin@cancerfocusni.org) or phone 028 9066 3281.

Additional Information



Cancer Focus Northern Ireland 
40-44 Eglantine Avenue 
Belfast  BT9 6DX 

T:   028 9066 3281
E:   hello@cancerfocusni.org
www.cancerfocusni.org 

Charity No: NIC 101307


