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If you have any concerns about cancer 
you can talk to one of our specialist 
nurses on the Cancer Focus NI free 
information and support Nurseline

0800 783 3339
Monday to Friday 9am - 1pm
Calls are free from a landline 
nurseline@cancerfocusni.org

Cancer Focus Northern Ireland 
40-44 Eglantine Avenue 
Belfast  BT9 6DX 

T:  028 9066 3281
E: care@cancerfocusni.org
www.cancerfocusni.org

Charity No: NIC 101307



Calls are taken Monday - Friday 
between 9.00am and 1.00pm.
You can email our nurses directly at 
nurseline@cancerfocusni.org

Resource Centre

to talk
Our nurseline number is: 

0800 783 3339

When you call us our specialist nurses will:

• 

•

•

 

•

 

• 

• 
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We believe it helps 

Especially when it comes to concerns about
cancer.  We are the only local cancer charity
to provide a free nurse-led support and
information helpline to anyone affected by or
concerned about cancer.  It's your door to all
of our support services and much more.

We're here to support you and can also help
family members, partners, friends and health
professionals.  

Our Nurseline is free to call from landlines and
mobile phones in the UK so you will not incur
any costs to contact us.

If you call and the line is busy or the Nurseline
is closed, you will be able to leave a message. 
One of our nurses will be in touch within
24 hours (or 48 hours if your query is received
over a weekend or on a public holiday). 

If you prefer to chat to one of us face to face,
you have the option to call in and speak to one
of us confidentially. 

Listen with empathy and be non-judgmental

Discuss sensitive issues in complete
confidence

Help to understand or make sense of
information you have been given about
your cancer

Help you talk to your children and family

Offer support when your partner, family
member or friend has cancer

Provide information about local services that
can offer you support

Signpost you to someone who can help with
financial problems
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